GENERAL TERMS OF BUSINESS:

* Prices of FM products are inclusive VAT.

* Payment in advance by Bank Transfer or by cash payment in our shop.

» Delivery Free Netherlands by orders above € 150,00 .

» Freight charges of € 9,75 — within the Netherlands — will be added by orders below
€ 150,00.

» For deliveries to Foreign Countries (inside Europe) we charge € 19,50 Freight
costs. For deliveries outside Europe Freight charges on demand.

* Goods remain the property of Biardo Survival Suits B.V. until full payment has been
received.

» Change of the product will only be possible when the product is in original state
(labels attached) with undamaged cover.

» Biardo Survival Suits B.V. can not be held responsible for damage and/or physical
injury by using our products.

» Claims within 8 days.

* Guarantees on Manufacturing faults will be two years.



